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It happens to the best of us. Sometimes our pets make plans without us. From
missing pets to found pets, we’ll walk you through everything you need to know.

If you LOST your pet

If you FOUND a pet
Is this cat owned?

Rehoming a found pet




If you lost your pet...

Check your home inside and out

Look in places your pet may have accidentally got shut into, like closets, cupboards,
or sheds.

%7 Walk around your neighborhood

Use the route they’re used to and scope out their favorite spots.
Ask your neighbors for any sightings.

D

Even the most social pet can get spooked. Your own friendly pet, when lost, may hide from
people, run away if he sees a person, or he may even run away from you. Don’t chase after
a lost pet -they’re fast and you’ll only scare them more. Instead, sit on the ground; talk in

normal tones, repeating their name and familiar phrases over and over again. A frightened
animal will usually stick around, and after a few minutes or hours, come closer and closer.

TIP: In some cases, you may need to humanely trap your pet.
Contact TRAPRS (1) (a nonprofit dedicated to securing lost
pets) if you feel this is needed.

N" 40 AGS8/ 0:;

You will receive texts with proven tips that guide you
through the process, as well as links to local shelters.
*Msg & data rates may apply .
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https://www.facebook.com/TheTRAPRS/

Post on social media

Facebook
Austin Lost and Found Pets Facebook page (2)

A ‘go-to’ in Austin; ALFP hosts a large community of folks who can help keep an eye out
and offer tips and tricks.

Nextdoor app

Most pets are close to home and Nextdoor (3) has been crucial in reuniting Austin pets
with their families. If you don’t have an account, ask a neighbor to post on your behalf
while you wait to be approved.

Craigslist
Post in both ‘Pets’ (4) and ‘Lost and Found’ (5).

Hang signs and talk to neighbors

Pass out flyers and post signs in the area where your pet was lost.

Ask your neighbors to keep an eye out and to check garages, sheds, porches, etc.
where the pet may have gotten into.

@ Create a Lost Report

Report your pet as lost by clicking here

Update the microchip )

Make sure your microchip is registered and up-to-date. You can register any chip for
free through Found Animals (7).

Notify your pet’s microchip company to let them know your pet is missing
TIP: Know the chip number but not the company? Double check here (8).
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https://www.facebook.com/groups/austinlostandfoundpets/
https://nextdoor.com/news_feed/
https://austin.craigslist.org/d/pets/search/pet
https://austin.craigslist.org/d/lost-found/search/laf
https://phshelter.com/BreedRequest/Lost
https://www.foundanimals.org/
https://www.petmicrochiplookup.org/

Check shelters

Austin Animal Center is the municipal shelter for the City of Austin and
unincorporated Travis County. View found animals here (9) and here (10). Check daily!

0 If you think your pet is posted on this site (9) and the kennel number says “With

“0 Finder (not at shelter)” you can contact the poster directly. If the kennel says,
“FOUND” email animal. reclaim@austintexas.gov

Make sure to check surrounding shelters too. See the list of nearby shelters on the next
page.

TIP: Some pets look different in photos. Ask for a walk-through to check in person.

Small Animals

The Austin Animal Center accepts every type of uncommon pet, from

- g’
o:;_, tortoises to ferrets. Keep checking our ‘Other’ (11) tab to view animals under

our care.

Some rescue groups do accept animals directly. If you’re not seeing your pet
check in with our partners (12) to see if someone has brought your pet to them.

To reclaim your pet from Austin Animal Center

If you have found your pet in our shelter, please call our Reclaim Hotline at
512-978-0556 or email animal.reclaim@austintexas.gov (hotline is answered daily
during business hours).

Pets are held for 72 hours and then are released for adoption or transfer. Contact us ASAP!
Bring proof of ownership like vet records or a photo ID of your pet to reclaim.

Bring your photo ID-- we accept Driver's License, US or International passport,
government or other official photo identification and Mexican Consulate cards.
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https://phshelter.com/ASTNFound?sb=days_MinMax
https://data.austintexas.gov/Health-and-Community-Services/Austin-Animal-Center-Found-Pets-Map/hye6-gvq2
https://phshelter.com/ASTNFound?sb=days_MinMax
http://austintexas.gov/page/view-adoptable-pets
http://www.austintexas.gov/page/approved-partners

Municipal Shelters

Austin Animal Center

Serves City of Austin & lun
County

7201 Levander Loop, Bl dg A
Website: http://austinanim
(512)0 50708

Bastrop County Animal Shelter

589 Cool Water Drive | Bas
Website: https://bit.lyl 2C
(512)5 15640

Emai | bcas@co. bastrop.tx
Pflugerville Animal Services

1600 Waterbrook Drive |
78660

Website: https://bit.ly/l 3g
(512)7 PPN

Emapkt s@pnugervilletx.gov
San Marcos Regional Animal Shelter
Serves Hays County

630 E. Hopkins | San Mar c
Website https://bit.ly/ 3d
(512)8 BMW®E

Georgetown Animal Services

110 W L Walden | Georgetow
Website: https:// pets.geor
(512)3 98B0

Emai | ani mal svc@georget ow

Waco Animal Care & Shelter
+ Humane Society of Central TX

2032 Circle Road | Waco, T
Website: https://
humanesocietycentraltexas.

(254 )1 454

Williamson County Animal Shelter

1855 S. E. Unner Loop | Ge
Website: http:// pets. wilco
(512)3 3943

Emai | : wcras@wil co. org

Private/
rescue groups

Austin Humane Society

124 W. Anderson Lane | Aus
Website http:// www. austir
(512)7 BHA®

Austin Pets Alive

1156 West Cesar Chavez | /
Website: https:// www. aust.i
( 512)6 591691
1T PASSBPA Positive Alternat
Surrender Facebook page
1T A program to help keep T
by the public out of the
Central Texas SPCA
909 S. Bagdad Road | Leanc
Website: https:// www. centr
(512)>SRGBAO (7722)
il

Ema nNt ment s@centr e

appoi

PAWS of Central Texas Kyle

500 FM 150 East | Kyle, T)
Website: https:// pawsshelt
(512)1621618

PAWS of Central Texas Dripping

Springs

2965 FM 165 | Dri pping St¢
Website: https:// pawsshelt
(512)0 81568

Emai | info@pawsshelter.or

Texas Humane Heroes
10930 E. Crystal
Website: https://
(512)3&0620

Emai | : info@ exashumaneher
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http://www.austinhumanesociety.org/
https://www.co.bastrop.tx.us/page/as.animal_services
https://www.pflugervilletx.gov/city-government/animal-welfare-services/animal-shelter
mailto:pets@pflugervilletx.gov
https://sanmarcostx.gov/208/San-Marcos-Regional-Animal-Shelter
https://pets.georgetown.org/
https://humanesocietycentraltexas.org/
https://humanesocietycentraltexas.org/
http://pets.wilco.org/
http://www.austinhumanesociety.org/
https://www.austinpetsalive.org/
https://www.centraltexasspca.org/
https://pawsshelter.org/
https://pawsshelter.org/
https://pawsshelter.org/
https://humaneheroes.org/

